High Normanby
Whitby
North Yorkshire
YO22 4PR
Tel:01947 880106

www.abbeyviewhouse.com
Contact Details :
Full Name
Address including
postcode

Daytime telephone
number
Evening telephone
number
Email address
How do you prefer
to be contacted ?
Booking Details :
Number of adults
in party
Number of children
All names

Arrival date
Departure date
How did you hear
about us?

Phone (day)

Phone (evening)

email

ABBEY VIEW HOUSE COTTAGE
High Normanby
Whitby
North Yorkshire
YO22 4PR
Tel : 01947 880 106
www.abbeyviewhouse.com
Booking Conditions
1. A deposit of £75.00 is due at the time of booking. Please make cheques payable to
K.A.Perberdy
2. Payment of the balance of the total cost of the holiday is due 4 weeks before the date on
which the holiday is to commence.
3. If you find it necessary to cancel the holiday please inform the owner immediately.
Unfortunately, all the monies paid are forfeited.
4. You can arrive at your property after 15.00 hours on the start date of your holiday rental
and you must leave by 10.00 hours on the last day. If your arrival will be considerably
delayed please contact the owner.
5. Everyone using the cottage must undertake to keep the premises and all furniture,
fixtures, fittings and effects in or on the premises in the same state of repair and condition as
at the commencement of the holiday and also undertake to leave the premises in the same
state of cleanliness and general order in which it was found. The owner of the holiday
property should be compensated for any damage and breakages which may occur (fair wear
and tear excepted).
6. The number of persons using the holiday property is not to exceed the maximum number
stated on the booking form.
7. The owner of the holiday property or their representative is to be allowed access to the
property at any reasonable time during any holiday occupancy.
8. Circumstances beyond the control of the owner (Force Majeure)
The owner shall not be liable for any changes, cancellations, effect on your holiday, loss or
damage suffered by you or for any failure by the owner to perform or properly perform any
of their respective obligations to you which is due to any event(s) or circumstance(s) beyond
the reasonable control of the owner (referred to as 'force majeure' in these Conditions). By
way of example, force majeure includes fire, flood, exceptional weather conditions,
epidemics, destruction or damage of the property by any cause (other than negligence of the
owner) and all similar situations. In appropriate cases (for example where your booking has
to be cancelled before departure) the owner will, however, refund to you all monies paid by
you for your booking. No compensation, expenses, costs or other sums of any description
(including without limitation the cost of securing an alternative property/accommodation) will
be payable in such circumstances by the owner.
9. The owner shall have no liability for any death or personal injury. You must take all
necessary steps to safeguard your personal property. No liability is accepted by the owner in
respect of damage to, or loss of, such personal property.

